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National Principles for Child Safe Organisations/Child Safe Standard Traffic Light Checklist
	Principle/Standard
	Three

	Suggest review frequency
	Annually

	Conducted by
	[Insert name and position]

	Date of review
	[insert date]


Green = achieved	Red = Not achieved	Amber = uncertain
	Criteria
	Achieved
	Suggested actions

	Families understand how to communicate with the organisation regarding their child/young person
	Yes ☐ No ☐ Uncertain ☐
	Outlined clearly on the website
In induction and introduction material
Posters at any sites used to provide the service
Easy to communicate methods are used

	There are minimal communication barriers to families communicating with the organisation
	Yes ☐ No ☐ Uncertain ☐
	Provide opportunities for family to advise of barriers
Consider annually the most common barriers and how these may be addressed

	Families are actively involved in the activities of their child/young person with the child safe organisation
	Yes ☐ No ☐ Uncertain ☐
	Regular communication with families generally and specifically
Ability to provide feedback and raise concerns
Are able to attend activities/events to observe
Refer to the approach to family engagement in a Child Safety Policy

	Families are advised in a timely manner of issues relating to their child/young person
	Yes ☐ No ☐ Uncertain ☐
	Outlined in Policies
Audit communications relating to incidents
Staff training about the importance of this requirement

	The communication methods used seek to reflect the needs and cultural diversity of the community
	Yes ☐ No ☐ Uncertain ☐
	Provide opportunities for family to advise of appropriate methods to use
Consider annually the most common cultural groups within the community and the communication methods to communicate with these groups 

	Key policies regarding the organisations child safety approach are easily available to parents/carers
	Yes ☐ No ☐ Uncertain ☐
	Outlined clearly on the website,
in induction and introduction material
Posters at any sites used to provide the service
Easy to communicate methods are used

	Families are able to contribute to policies and procedures which are being refined in a considered manner
	Yes ☐ No ☐ Uncertain ☐
	Outlined clearly on the website,
in induction and introduction material
Posters at any sites used to provide the service
Easy to communicate methods are used

	Regular surveys and other methods are used to identify the views of families about aspects of the child related organisation
	Yes ☐ No ☐ Uncertain ☐
	Use surveys on a regular basis to gather this information
Use incentives to encourage participation in the surveys

	The results of such surveys and any reviews are reported to families in a timely and respectful manner
	Yes ☐ No ☐ Uncertain ☐
	Create easy to read reports on key outcomes
Publish these outcomes on the website and other communication platforms
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