
Principle/Standard Two: Developing Resources to recognise the rights of children and young persons
	Information
	Detail

	Child related service provided
	

	Age range of children using the service
	

	Any disabilities (list type and do not include personal identifiers)
	

	Number of staff
	

	Numbers of days per week children/young persons are involved with the organisation
	

	Existing Resources

	Age group 0 -4
	Age appropriate children’s rights poster Yes ☐ No ☐ Not sure ☐
Age appropriate children’s complaint poster Yes ☐ No ☐ Not sure ☐

	Age group 5-8
	Age appropriate children’s rights poster Yes ☐ No ☐ Not sure ☐
Age appropriate children’s complaint poster Yes ☐ No ☐ Not sure ☐
Age appropriate information sheet (being, safe, making a complaint, my role in the complaint process) Yes ☐ No ☐ Not sure ☐

	Age group 9-12
	Age appropriate children’s rights poster Yes ☐ No ☐ Not sure ☐
Age appropriate children’s complaint poster Yes ☐ No ☐ Not sure ☐
Age appropriate information sheet (being, safe, making a complaint, my role in the complaint process) Yes ☐ No ☐ Not sure ☐

	Age group 13-15
	Age appropriate children’s rights poster Yes ☐ No ☐ Not sure ☐
Age appropriate children’s complaint poster Yes ☐ No ☐ Not sure ☐
Age appropriate information sheet/policy (being, safe, making a complaint, my role in the complaint process) Yes ☐ No ☐ Not sure ☐

	Age group 16-18
	Age appropriate children’s rights poster Yes ☐ No ☐ Not sure ☐
Age appropriate children’s complaint poster Yes ☐ No ☐ Not sure ☐
Age appropriate information sheet/policy (being, safe, making a complaint, my role in the complaint process) Yes ☐ No ☐ Not sure ☐

	Design process
	Have your children and young persons been involved in designing and developing this material?  Yes ☐ No ☐ Not sure ☐
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Key considerations when developing resource materials
· The comprehension level of a child to a young person will vary
· There are key aspects to recognise for a child and young person such as the right to feel safe and supported, learn and participate in decisions affecting themselves and be healthy and connected
· The design of a poster/resource will affect its usability and the audiences understanding
· Visual depictions are a powerful way to display key messages
· Try and minimise the amount of complex material on one page as this may be difficult for children and young persons to process
· Any engagement should be meaningful, voluntary and genuinely listened to
· Actual or perceived power imbalances can discourage engagement and participation in raising issues of concern 
Example of Content for different age groups
There are many examples of child friendly resources such as the Australian Human Rights Commission The Big Banter Resources. These resources outline key aspects of children’s rights. A child-safe organisation should strive to display these principles in an age appropriate manner for it’s children and young persons.
Suggested areas of focus are outlined in the below table.
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	Age Group 0 – 4

	Age group 5-8

	Age group 9 -12

	Age group 13-16

	Age group 16-18


	Content
	I have a right to feel safe
If I feel unsafe I can talk to someone I trust
I have a right to be happy
Other children and adults should make me feel safe
I should be treated the same as other persons
I have a right to be healthy
I have a right to have a say in decisions which affect me
My privacy should be respected
	I have a right to feel safe
If I feel unsafe I can talk to someone I trust
I have a right to be happy
Other children and adults should make me feel safe
I should be treated the same as other persons
I have a right to be healthy
I have a right to have a say in decisions which affect me
My privacy should be respected
I have a right to be heard
I have a right to know what happens after I raise a concern or it is suggested I did something I should not have
	I have a right to feel safe
If I feel unsafe I can talk to someone I trust
I have a right to be happy
Other children and adults should make me feel safe
I should be treated the same as other persons
I have a right to be healthy
I have a right to have a say in decisions which affect me
My privacy should be respected
I have a right to be heard
I have a right to know what happens after I raise a concern or it is suggested I did something I should not have
	I have a right to feel safe
If I feel unsafe I can talk to someone I trust
I have a right to be happy
Other children and adults should make me feel safe
I should be treated the same as other persons
I have a right to be healthy
I have a right to have a say in decisions which affect me
My privacy should be respected
I have a right to be heard
I have a right to know what happens after I raise a concern or it is suggested I did something I should not have
If I do not agree with what occurred I should be told what I can do
	I have a right to feel safe
If I feel unsafe I can talk to someone I trust
I have a right to be happy
Other children and adults should make me feel safe
I should be treated the same as other persons
I have a right to be healthy
I have a right to have a say in decisions which affect me
My privacy should be respected
I have a right to be heard
I have a right to know what happens after I raise a concern or it is suggested I did something I should not have
If I do not agree with what occurred I should be told what I can do

	Types of resources
	Largely visual
	Visual with some simple key written messages outlined
Use of examples
	Visual and key written messages
Use of examples
	Visual and key written messages
Use of examples
Policies (age appropriate)
Fact Sheets
	Visual and key written messages
Policies (less age-appropriate)
Fact Sheets

	Examples
	Child Friendly Complaints Procedure - Kerry Street Community School
	Child-Friendly_Complaints-Policy_201801029.pdf (oxenhopeprimary.org.uk)

Child Friendly Complaints Process - Lance Holt School

Child Friendly Complaints Policy - Crich Junior School (crich-jun.derbyshire.sch.uk)
	Child-Friendly_Complaints-Policy_201801029.pdf (oxenhopeprimary.org.uk)

St Martin's Catholic Primary School - child friendly complaints policy (stmartinscaversham.co.uk)

Child Friendly Complaints Policy - Crich Junior School 
	Complaints-Policy-for-Students-September-2021.pdf (harlingtonschool.co.uk)
	Complaints-Policy-for-Students-September-2021.pdf (harlingtonschool.co.uk)
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